COMPASSIONATE USE PROGRAMS

1. Humulin & Humalog Insulin
Eli Lilly – Lilly Cares Insulin Assistance 

1-866-360-0960

Health Professional to complete application 

(Heather has copies)

Will provide 3 month supply, renewable

Requests processed/shipped within the week


Prozac                   


Eli Lilly







1-888-545-5972

GP to fax their name, address, type of practice, dosage and frequency, # of wks 

                              



drug will be needed & reason for request to:

                             



Customer Response Center

                             



Fax:  1-888-898-2961


Actos




Eli Lilly

No established program, but samples may be available through area representative:

Heather MacPherson

1-800-268-4446 x 9014




2. Acebutolol



Aventis Canada – Customer Service

Amaryl/Glimepiride


1-800-363-6364 x 4051

Cardizem



Requests through GP

Diabeta/Glyburide


Requires Rx, GP’s office address, patient 

Lasix (Furosimide)


name or initials

Metformin/Glucophage

Fax requests attn. Marie-France Beaudoin:  

Ramipril (Altace)


1-800-268-3846  





Will provide 1 yr. supply (3 mo. shipments)

3.
Apo-Hydro



Merck-Frosst


Ezetrol



1-514-428-7920 or 1-800-463-7251

Fosamax


GP to fax letter stating need (indicate no

Hyzaar


insurance coverage) and Rx to:


Mevacor (Lovastatin)

Compassionate Use Program


Prinivil (Zestril, Lisinopril)

Attn: Elise Giasson, Public Affairs Dept.

        
Prinzide



Fax:   (514) 428-4922 

Singulair
Mailing address:  16711 TransCanada Hwy,     

      
Timoptic XE



Kirkland, QC, H9H 3L1

       
Vasotec



Direct Phone:  (514) 428-8567
      
Zocor (Simvastatin)

      Any Merck-Frosst drugs

4.
Novolin Insulin

Novo Nordisk


Gluconorm


No formal program

Social Worker/GP make requests case-by-case 






Contact area representative:






1-800-465-4334 

5.
Coversyl


Servier


Coversyl Plus


Requests handled case-by-case


Diamicron (Gliclazide)
1-800-363-6093

Diamicron MR

Family doctor to send request explaining




situation with signature




Fax:  (450) 978-0401

6.
Accupril


Pfizer – Sharing the Care Program

Aricept


1-888-209-8888


Celontin


Compassionate use for low income/no insurance


Diflucan


GP to call to request application form


Dilantin


Will provide 3 month supply, renewable


Lipitor (Atorvastatin)
Allow 5 days to ship


Neurontin




Norvasc



Zarontin


Zoloft 

Bextra



Pfizer – No Program Available

Xalatan

7.

Atacand


AstraZeneca 

Crestor  


GP to complete form available through:

Losec  



Evelyn Colaco 

   
Nexium


1-800-668-6000 x 5329

     
Pulmicort inhaler

Fax:  (905) 275-6271


Seroquel


Tenoretic

      
Tenormin (Atenolol) 


Zestoretic


Zomig (Zolmitriptan)

       Any AstraZeneca drug



Emla Cream


AstraZeneca






Contact Gina Watts with request at:






1-800-668-6000






Fax:  (905) 306-7245

8.       Coumadin


Bristol-Myers Squibb

     
Nadolol


1-800-267-0005 x 3070

Pravachol (Provastatin)
GP to fax request with Rx and explanation of need 

     
Sinemet


to:  Carol Truesdell, Product Manager

      Any B-MS drug
 

Fax:  1-866-267-8001

9.
Flonase


Glaxo-Welcome

    
Flovent


1-800-387-7374

       
Imuran


GP to fax letter outlining patient’s background & 

     
Purinethol


reason for need to:


Serevent


Compassionate Use Program


Zantac


Fax:  (905) 819-3099

       Any G-W product

Product name should appear on cover sheet

10.       Apo- Allopurinol

Apotex

Apo- Amitriptyline

1-800-860-3061 x 7366

Apo- Diltiaz, Diltiaz SR
No formal program - requests handled case-by-case.

Apo- Domperidone
“LIFE OR DEATH” SITUATIONS ONLY.

Apo- Erythrobase
GP to fax letter demonstrating true medical/

        
Apo- Fenofibrate


financial need + dosage to:


Apo- Furosemide

Elie Betito, Director of Public and Governmental 


       
Apo- Hydralazine


Affairs

            Apo- Indapamide


Fax: (416) 401-3807     


Apo- Lithium 

Apo- Lorazepam 

Apo- Metronidazole 

Apo- Metoclop 

Apo- Nabumetone

Apo- Pravastatin



Apo- Prednisone




Apo- Ranitidine

Apo- Temazepam




Apo- Trazodone 

Apo- Triazide 

Apo- Trifluoperazine 

Metoprolol 


Motillium   


Nadolol

Propanolol (Inderel)



       Any Apotex product





11.
Diovan (Valsartan)

Novartis

Estalis  


1-877-631-6775

Lescol (Fluvastatin)

No formal program – requests handled case-by-case

Lopressor
GP to fax letter of explanation, Rx & patient’s name

Slow K
to:  Diana Massa, Assistant to the Product Manager


Tegrotol CR


Fax: (514) 828-4519


Transderm-Nitro 0.2



12.
Cardiazem-CD

Biovail Pharmaceuticals


Cardiazem-SR

1-888-214-6000 


Monocor


GP to send Rx and patient information to:  

Wellbutrin


Diane Will, Customer Service






Fax:  (905) 286-3180

 
Tiazac



Biovail Pharmaceuticals


Zyban



1-888-214-6000 






GP to send Rx and patient information to:  






Lyse Ballaro, Customer Service






Fax:  (905) 286-3252

13.
Adalat                                 
Bayer

Ciprofloxacin                        1-800-661-2520

       Any Bayer product

GP to send referral letter explaining reason for need 
           


 
            Attn:  Doug Grant

            

                        Fax #: (416) 240-5292

                                                         
Can re-apply after 3 months

14.
Didrocal Kit


Proctor & Gamble (P&G)

      Most P&G Products

1-800-565-0814

GP to complete form






Will fill Rx for up to 1 year, renewable

15.
Avandia


Glaxo-Smith-Kline 


AvandaMet


1-800-461-7096 x 9648

GP to contact Corine Tobin, Sales Rep to discuss arrangements


Paxil



Glaxo-Smith-Kline






1-800-461-7096 x 9271

GP to contact Allison Rubarth, Sales Rep to discuss arrangements


Coreg



Glaxo-Smith-Kline






1-800-387-7374

GP to fax letter outlining background/financial need

Fax:  1-905-819-3099

Mark “Urgent Attention – Compationate Use Coreg Program”


Other Products

Glaxo-Smith-Kline

Eltroxin


1-800-387-7374


Ventolin


Call to determine sales reps for other medications


16.
Aldactone (Spironolactone)
NovoPharm


Lopid (Gemfibrozil)

(416) 291-8876


Nadolol


Requests handled case-by-case

Novo- Allopurinol
GP to send letter detailing dosage, time frame for

Novo- Alprazol
use and background information to Sylvia Bedard


Novo- Clonazepam


(416) 291-8876 x 5245


Novo- Diltazem SR


Fax: 
(416) 291-6124


Novo- Domperidone


Email:  sylvia.bedard@novopharm.com

Novo- Fenofibrate

Novo- Gabapentin  

Novo- Indapamide 

Novo- Nabumetone 

Novo- Pravastatin 

Novo- Semide 

Novo- Tamoxifen

Novo- Temazepam

Propanolol (Inderel)

17.
Biaxin (Clarithromycin)
Abbott Laboratories Ltd.


Dilaudid


1-800-567-2226 (x 3818)

Hytrin
Requests handled case-by-case.  GP to send letter

Isoptin SR
explaining situation & reason for need to:

Mavik



Attn.  Roxane Thibault, Customer Service Rep.

Synthroid 


Fax:  1-800-513-7337

18.  
Dictel



Solvay Pharma


Pantolac


1-905-944-2480

Any Solvay product
GP to fax Rx, patient’s full name & office mailing address to:

Susan Lopes

Fax:  905-944-2481

Will provide 3 month supply; renewable with Rx

19.  
Dostinex


Pharmascience


PMS-Amitriptyline

1-800-340-9735

PMS-Cephalexin
No formal program - Can arrange for samples to be 

PMS-Domperidone
dropped off to GPs office

PMS-Fenofibrate

Call above number to determine rep./contact info.  

PMS-Furosemide 

PMS-Gabapentin  

PMS-Indapamide 

PMS-Lithium 

PMS-Ranitidine 

PMS-Sertraline

PMS-Tamoxifen

PMS- Temazepam



PMS-Trifluoperazine 

Propanolol (Inderel)
20.
Irbesartan


Sanofi-Synthelabo 

(Avalide, Avapro)

1-800-668-7401 x 4439

Plaquenil
GP to fax Rx with shipping address, patient’s name

Plavix
and length of time medication necessary to:

Attn:  Brenda Stanbury

Fax:  (905) 513-4599

21.
Ursodiol


Axcan Pharma






1-800-565-3255

GP to contact Customer Service Department to request forms

Atlantic Canada Rep:  Dan Johnson

1 (506) 863-4953 (cell)

22.
MCT Oil


Mead Johnson Nutritionals






1-800-263-1143






Contact Atlantic Rep:  Francine Smith






Fax:  1-800-263-1142

23.
Ativan



Wyeth


Effexor


1-800-461-3962

Premarin


No formal program.  Contact rep. to discuss:

Prem Plus 


Johanna Verhagen  (Halifax, Yarmouth, Valley)

1-800-461-3962  “*” x 2478

24.
Aldactone


Pharmacia


Celebrex


1 (905) 755-3553

Contact Mark Naversky to discuss case.  

If eligible, fax letter and Rx to:  

Fax:  (905) 755-3155

25.
Pariet



Janseen-Ortho/Ortho-Biotech






1-800-387-8781

No formal program.  Samples may be available through Rep. Jane Dearing.  

Contact Jane at:  499-1658

Reminyl


Janssen-Ortho/Ortho-Biotech






1-800-387-8781 x 3161

No formal program.  Samples may be available through Rep. Lisa Brown.  Contact Lisa at above number to discuss.

* Under review for formulary coverage

26.
Celexa



Lundbeck Canada






1-800-586-2325






Contact Customer Service to discuss assistance.

27.
Lactase


Axxess Pharma






(905) 513-0000






GP to fax letter and Rx






Attn:  Everett






Fax:  (905) 513-1040

28.
ADEK Vitamin

Axcan Pharma






1-800-565-3255






Contact Rep. Dan Johnson to discuss






Cell:  (506) 863-4953

29.
Carbolith


ICN Canada






(514) 744-6792

Requests handled case-by-case.  GP to fax letter outlining reason for request, diagnosis and Rx to:

Fax:  1-800-361-4266

Attn:  Manon Trembley, Customer Service
30.
Hydrochlorothiazide

Pro Doc


Prednisone


1 (450) 668-9750






NO PROGRAM AVAILABLE, NO REPS.






QUEBEC ONLY.

31.
Remeron


Organon Canada Ltd.






1-416-290-6131 x2274

No formal program.  Requests handled case by case.  For approval, GP to contact:  

Jason Steele, Marketing Manager

Fax:  1-416-290-6133
Updated:  May 30, 2005


